RESIDENT FEE POLICY & PROCEDURES - 2010

Issue date: 28" October 2009
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Please read this document carefully and print out for your records.

1. Setting Fees
Fees will be increased by CPl as a minimum each year.

2. Publication of Fees
Fees for the following year will be published by 31* October the preceding year. Residents who are returning
will be informed by email. Fees for new residents will be posted on The Kensington Colleges (TKC)website
and included in information packages.

3. FeeTypes
i Application Fee
Applicants to the Colleges will be required to submit a non-refundable application fee of $35.00 with
their application.

ii. Security deposit
A security deposit of $400 is charged to each new resident and is payable upon acceptance of a place
in the Colleges. This fee will be forfeited to cover damage to College property or any property that is
the responsibility of the Colleges; special cleaning required to the room allocated to the resident;
failure by the resident to return when required and room key and or security/ID card.

If a resident is expelled from the Colleges the security deposit will be forfeited.

Following the inventory process at the end of each session security deposit refunds can be made by
cheque or by EFT into a nominated account. It is the responsibility of the resident to ensure current
contact and/or account details are kept on file with the College’s accounts office for the purpose of
re-imbursement and all other contact. Refunds will be issued within 8-12 weeks of check out.
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jii. Residence Fees
Residence fees are payable in advance. A fee amount is set for each session and includes —

Accommodation Meals

Academic support Utilities ( e.g. water, electricity)

Cleaning & laundering of linen College T-shirt (new residents)

O’week and O’week activities Security card & keys

Administrative costs & services House Committee fee of 5105 (compulsory)
iv. Internet usage

The Colleges provide free internet access but residents are required to pay their own internet usage
V. O’Week / O’'Weekend

All new residents in Session 1 are expected to attend Orientation Week and new residents in Session
2 are expected to attend O’Weekend. If you are unable to attend please advise the Colleges as soon
as possible. There is no refund of fees if new residents are unable to attend.

vi. Out of Session Fees

Accommodation is available to residents in the mid-year break and the summer break on
application. Fees will be charged at $25 per night (accommodation only). Fees must be paid within
one week following the mid-year break and within the first four weeks of the summer break.

vii. Other fees and charges
Lost room key - 5125 Lost security card - 512

Damage to College property: Residents will be charges for any damage they do to College property
as appropriate. Depending upon the incident, the cost may be recovered from the resident’s security
deposit or the resident may be invoiced.

Payment of Fees
i Methods of Payment

Fee payments can be made at TKC reception desk or the ‘Methods of Payment’ form can be
completed and submitted. We accept the following payment methods —

= Cheque or money order (made payable to the Kensington Colleges)
=  Credit cards (Visa, Bankcard, Mastercard)
= EFTPOS

Please note: we do not accept cash payments for fees at reception

Timing of payment

Application fee: Must be paid at the same time an application for residence is submitted. Applications
submitted without payment will not be processed.
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Security deposit: Must be paid upon acceptance of a place at TKC

Residence fees: Upon acceptance of a place, an advance payment of $1500 (which includes $400 security
deposit) must be paid within 5 days of receiving an offer if you wish to accept the offer. The advance
payment may be forfeited in the event of cancellation of his/her acceptance of a place at TKC in favour of
another College as a student of UNSW.

The remainder of the fees must be paid within in 4 weeks of the start of session. A tax invoice/statement will
be emailed to the resident and balances can be checked at reception at any time during office hours. Failure
to pay their account in full in the first 4 weeks of session will result in a late payment fee of $50 per week
being charged to the residents account until full payment is made.

Instalment plans/scholarship arrangements: Residents experiencing financial difficulties may make an
application to pay fees by instalments with the General Manager within the first 2 weeks of session
otherwise late payment fees of S50 per week will be charged. If a resident’s application for payments by
instalments is approved the resident will be required to sign an agreement setting out any revised
arrangements. If a resident fails to meet payments as agreed in their instalment plan they will be charged a
late payment fee of S50 per week . Residents failing to pay their fees also risk termination of their residency.

Returning resident Advance payment for Session 1 2010: Residents who wish to return and have received
approval from their Head of College must lodge the Returning Resident’s form with TKC administration prior
to checking out. A pre-payment of $1000 must be received by no later than 8" January 2010 to secure a
place.

Re-admission to TKC is not automatic in Session 2, 2010 and any breaches of conduct will be taken into

account when this is considered. Forms for re-admission in Session 2 must be lodged with the office prior to
the last week of Session 1, 2010. Any resident who lodges a form and is granted re-admission for Session 2
and does not take up the place will forfeit their $400 security deposit.

6. Refunds & Rebates
i Early departure rebate

Any resident vacating their room up to two week prior to the end of the scheduled exam period will
be entitled to a rebate of $10 per day for that period. This is contingent upon return of security card
and key. If key or card are not returned the appropriate charges will be apply.

ii. Meal rebates for medical students

Residents studying medicine who are required to complete a placement outside of Sydney may
apply for a rebate on meals, but are required to pay their accommodation fees in full. Applications
may be made in writing to the General Manager advising of their placement, together with
supporting documentation to receive the meal rebate within the first 2 weeks of session otherwise
the full amount will be charged.

7. Penalties

Late payment fees of $50 per week will be charged to resident accounts automatically for each week after
week 4 that fees are unpaid unless an approved instalment plan has been put in place. The issuing of
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10.

university results and permission to re-enrol or graduate will be blocked if fees or charges remain unpaid 14
days before the end of each session. The block will be removed once fees are paid in full.

All residents who check-out of College with an outstanding account will be issued with a final fee reminder. If
fees are not paid within 4 weeks of the date of the statement the account will be sent to a mercantile agent
or solicitor appointed by UNSW.

Changes to UNSW Calendar

The fees and schedules for TKC in 2010 are set according to the dates published on the UNSW calendar.
While every effort is made to accommodate any changes made by UNSW within the TKC schedule, we can
accept no responsibility for altered session dates and exam timetables.

Vacating rooms during mid-year and summer breaks

Check out time is strictly 10am. Each resident must vacate their room and are responsible for locking their
room on their way out. Residents who fail to return their key and card to reception will be charged the daily
accommodation rate until they are returned.

In the mid-year break residents are required to secure any belongings they wish to leave in their rooms in
one half of their cupboards. Residents must supply their own padlock for this purpose. Communal storage is
available to all returning residents.

Any items left in the room unsecured will be removed and disposed of and a rubbish removal fee will be
charged. In the summer break all belongings must be removed from the resident rooms prior to check out.
A rubbish removal fee will be charged for removal of furniture (including couches, chairs etc moved in from
common rooms), appliances, clothing, books, food and any excessive rubbish left behind. All posters,
stickers, adhesive hooks, tape and blu tac are to be removed from walls and surfaces or a cleaning fee will be
charged. Any damaged walls, carpets, doors, window screens, curtains, missing furniture or other
equipment supplied to the room by TKC will incur a fee for damage. These fees will be deducted from the
resident’s security deposit.

Insurance

TKC is not responsible or liable for resident’s personal belongings and residents are encouraged to take out
personal contents insurance.
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